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1. Login 
After successfully installing the Edge Zero Installer App, the first screen you will see is the Login 

screen. This is where you enter your credentials to access the app's features. 

 

There are 2 ways to login: 

1. Standard Login – Login by entering a valid Email and Password. 

2. Okta Login – Exclusive for Essential Energy users, allow users to login via OKTA.   

  

 

2. Company Selection 
Immediately after successfully logging into the Edge Zero Installer App, users associated with "Edge 

Electrons" or multiple partners will be directed to the "Select Site Type" screen. This step ensures 

that all subsequent installations are attributed to the relevant partner or company. 



 

 

To select a company: 

1. Click Reseller / Distributor / Retailer 

2. A Select Company page will open. In the "Search Company" field, begin typing the   first 

3 (three) letters of the company name you are installing on behalf of. As you   type, a list 

of matching companies will populate below the search bar.  



 

 

3. From the populated list, tap on the correct company name to select it. 

4. The selected company Name will be populated on the Reseller / Distributor /  

 Retailer field. 

5. Click NETWORK SITE button to proceed to next step. 

 

3. Enter Device Serial 
After successfully logging in and selecting your partner company (if applicable), you will arrive at the 

"Network Registration" screen. This is where you begin the process of adding or replacing an Edge 

Zero device. 

If you are associated only to one partner, this will be the default page after you login. 

This is the starting point where you will input the device serial number to begin installing the device. 

If the device is to be installed for a replacement, click Replace Device button to redirect to a 

different installation process. 



 

 

There are 2 ways to enter the device serial: 

1. Scanning the Barcode - Tap the camera icon button next to the "Enter Device Serial"  

 field. Your device's camera will activate. Position the camera over the device's barcode or 

 until it is clearly visible within the frame. The app will automatically scan the code and 

 populate the "Enter Device Serial" field. 

2. Manually Enter Device Serial - Tap inside the "Enter Device Serial" field. Carefully type in 

 the full serial number of the device. Double-check for accuracy to avoid errors. 

Once the serial number is in the "Enter Device Serial" field, tap the VALIDATE SERIAL button. 

The app will verify the serial number's authenticity and status. If successful, you will proceed to the 

next step. An error message will show up if the device does not exist or invalid to use on utility 

registration. 



 
If the device is already registered, a warning will show up. You can proceed with registration if you 

click CONTINUE. 

 

4. Enter Site Address 
After successfully validating the device serial number, the app will proceed to the "Enter Site 

Address" screen. This step is for associating the Edge Zero device with its correct physical installation 

location. 



 

 

There are 3 methods to provide the address 

1. Select from Address List 

This is the primary method, allowing installers to select an address from a pre-existing list of 

pending installations assigned on the Edge Zero Utility Portal 

 

To select from address list, tap the Select Address field, a new screen will appear displaying 

addresses associated with your pending installations from the Edge Zero Utility Portal. 



 

 

You can search from the list and tap on the specific address entry that matches your current 

 installation site. 

The app will automatically return you to the "Enter Site Address" screen, with the chosen 

 address now populated in the Select Address field. 

2. Enter Address Manually 

Use this method when the installation site address is not available in the pre-existing list, or 

for new locations. The app will get the address latitude & longitude based on the provided 

address. 



 

 
 

3. Enter Geolocation or Get Current Position 

This method allows you to specify the site's location using precise GPS coordinates or by 

automatically retrieving your device's current location. This is particularly useful for new 

sites or when a specific street address isn't precise enough. 

 



 
When using the Get Current Position, make sure that the GPS is turned on and permissions 

to the get the location are allowed. 

 

Once the address field is provided, click CHECK ADDRESS to validate that the information provided 

are correct. Once successful, it will go to the next process. 

 

5. Enter Circuit Configuration 

After successfully entering and verifying the site address, the app will transition to the "Circuit 

Configuration" screen. This screen is for setting the correct electrical configuration for device you are 

installing. 

 

To select the circuit configuration, click the dropdown field. By default, Three Phase Wye 

Configuration is selected. Currently these are the circuit configuration you can select: Single Phase 

(2-wire),  Single Phase (3-wire) Line-to-Earth, Single Phase (3-wire) Line-to-Line,  Three Phase (3-

wire) Delta with LineC Earthed, Three Phase (4-wire) Wye Line-to-Neutral and Three Phase (3-Wire) 

Delta with Mid Tap Connection on A-B. 

Once you select a new circuit configuration, the image diagram displayed on top of dropdown will 

update based on the selected circuit configuration. 

Once you select the correct circuit configuration, click the CONTINUE button. 

A progress of your current installation will immediately be saved. A command will also send to the 

installed device to update the circuit configuration based on the selected config. 

 



 

6. Manage Polarity 

After setting the Circuit Configuration, the app will display the "Manage Polarity" screen. This step 

allows you to verify and, if necessary, adjust the polarity of each channel to ensure that the device is 

recording energy consumption accurately (i.e., as positive values). 

A live data will also display that refreshes every minute to confirm the device is properly installed 

 

 To update the polarity, tap the corresponding dropdown of the channel you want to change the 

polarity. Once you have verified that all three channels have correct polarity for each, tap the 

Continue button to proceed to the next step. 



 

 

Aside from updating the polarity, on the top right button, you also have an option to manually 

refresh the device live data or reset the device. Resetting the device will restart the device and reset 

to its default configuration. 

 

6. Enter Network Details 
After managing the polarity for the device, the app will navigate to the "Enter Network Details" 

screen. This screen requires you to input specific information regarding the electrical network and 

the physical installation characteristics of the device. 



 

 

 

Required fields are marked with asterisk (*) 

If you selected the site address using Method 1: Select from Address List (from a pending 

installation), several fields on this screen may be automatically populated based on the data 

associated with that pre-existing address. 

Once all fields (especially the required ones marked with *) are populated, tap the CONTINUE button 

to proceed to next step. 

 

7. Document Your Installation 
After providing all network details, the app will transition to the "Document your installation" 

screen. This essential step allows you to capture photographic evidence of the completed 

installation for documentation and verification purposes. 



 

 

There are 2 ways to select an image 

Take a Picture – Selecting Take a Picture allows you to directly capture photo using your camera 

Select From Gallery – Selecting Select From Gallery allows you to select picture from the phone’s 

gallery. 

Please make sure the necessary phone permissions are allowed to be able to use camera or able to 

access the phone’s gallery. 

Provide the following visual documentation by tapping on the camera icon next to each specific 

section: 

• Close Range - Device Mounting Position: Upload one (1) close-up image showing how the 

device is securely mounted. 



 
• Close Range - TX / DSub no.: Upload one (1) close-up image of the TX and/or DSub 

number for identification purposes. 

• Medium Range - Rogowski Positioning: Upload one (1) medium-range image illustrating 

the correct positioning of the Rogowski coils. 

• Medium Range - Voltage Connections: Upload one (1) medium-range image clearly 

showing all voltage connections. 

• Long Range - Total Installation Location: Upload one (1) wide-angle, long-range image 

showcasing the overall installation site and environment. 

• 10 Sec Video - Device Status Led: Upload one (1) video with maximum 10s duration 

focusing on the Device Status LED to demonstrate its current operational status. 

 

8. Review Your Installation 
This is the final step in the device installation process. After documenting your installation with 

images, the app will present the "Review Your Installation" screen. This screen provides a summary 

of all the information you have provided for the device. 

Once you are confident that all details are accurate and complete, tap the Confirm and Submit 

Registration button. 

 

The app will display a progress indicator while submitting the installation details and uploading the 

images added. Once the submission is successful, you will redirect to the success screen. 

 



 

9. Device Replacement Process 
The Edge Zero Installer App facilitates the replacement of an existing device with a new one. After 

you select Replace Device button from Enter Device Serial screen, it will navigate you to the "Device 

Replacement" 

 

On the "Device Replacement" screen, you will provide the serial numbers for both the device being 

replaced and the new device. 

Once both the "Old Device" and "New Device" serial numbers are entered, either via scanning using 

barcode or manually entering the device serial, tap the VALIDATE SERIAL button. The app will verify 

both serial numbers. It checks if the old device is registered and if the new device is valid for 

installation. 

If validation is successful, the app will proceed to Enter Circuit Configuration screen and will proceed 

similarly with the normal device registration. On Enter Network Site Details step, it will use the old 

device records to initially fill the fields. 

10. Logging Out of the App 
Logging out securely ends your session, returning you to the Login screen. 

From the first screen of the app (Select Company / Enter Device Serial screen), locate the 

Hamburger Menu icon (☰) at the top-left corner of the screen. Tap this icon to open the main 

navigation drawer. In the main menu, tap the Logout option. The app will immediately end your 

current session and redirect you back to the Edge Zero Login screen. 
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